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Student Technology Services
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USERNAME / EMAIL ADDRESS:
FirstName.LastName@student.centralia.edu
Sample: jon.doe@student.centralia.edu

All CC Portal and ctcLink accounts must be activated prior to the first login. If you have not activated your CC Portal, a new
activation email is sent every Monday morning. The email is from noreply@okta.com. The subject lin is "Welcome to the Centralia
College Portal." If you have not received the activation email, notify the ITS HelpDesk by email helpdesk@centralia.edu.

Other BlazerTech Services

Student Email and CC Portal Password Reset
Go to https://portal.centralia.edu and select "Forgot Password”.

ctclink

VISIT: https://myaccount.ctclink.us

USERNAME: Your 9-digit student id number (contact Enrollment Services to obtain) PASSWORD: (set at account activation). Activation:
Your ctclink account does require activation prior to first login. From the ctclLink login page select "Activate Your Account”.

Campus Wi-Fi
NETWORK: CCOpen ~ PASSWORD: The password changes quarterly.
Log in to https://portal.centralia.edu and then select Notifications to view updated password.

Emergency Alerts

To receive alerts alerts regarding the Centralia College campus text #ccalerts to 360-347-2347.
To receive alerts regarding the CCEast campus text #cceastupdates to 360-347-2908.

These alerts including class cancellations, weather alerts, or other campus emergency notifications.

Q BlazerTech Support
ITS Helpdesk is here to help you access BlazerTech services. Please ensure you have your 9-digit student ID #, full name, and
alternate contact info ready when you contact IT. You may also be asked for additional ID verification. for security purposes.

Hours: 8:00am-4:30pm M-Th and 8:00am-12:00p.m. on Fridays (Unless otherwise Posted).
Email: helpdesk@centralia.edu.

Call: 360-623-8910

Visit: WAH203 Helpdesk in the ASCC Computer Commons.
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